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LAMPIRAN 6 

Hasil Uji Validitas 30 (tiga puluh) Responden 

Correlations 

 csr1 csr2 csr3 csr4 csr5 csr6 csr7 csr8 csr9 csr10 csr11 csr12 csr13 csr14 total_csr 

csr1 Pearson 

Correlation 

1 ,340 ,547** ,441* ,214 ,588** ,572** ,404* ,516** ,477** ,237 ,230 ,365* ,362* ,672** 

Sig. (2-tailed)  ,066 ,002 ,015 ,256 ,001 ,001 ,027 ,004 ,008 ,206 ,221 ,047 ,049 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr2 Pearson 

Correlation 

,340 1 ,558** ,778** ,622** ,534** ,627** ,553** ,498** ,412* ,277 ,087 ,328 ,030 ,686** 

Sig. (2-tailed) ,066  ,001 ,000 ,000 ,002 ,000 ,002 ,005 ,024 ,138 ,646 ,077 ,873 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr3 Pearson 

Correlation 

,547** ,558** 1 ,715** ,505** ,588** ,622** ,443* ,467** ,238 ,482** ,190 ,447* ,495*

* 

,757** 

Sig. (2-tailed) ,002 ,001  ,000 ,004 ,001 ,000 ,014 ,009 ,205 ,007 ,313 ,013 ,005 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr4 Pearson 

Correlation 

,441* ,778** ,715** 1 ,776** ,707** ,748** ,609** ,490** ,422* ,479** ,231 ,412* ,171 ,822** 

Sig. (2-tailed) ,015 ,000 ,000  ,000 ,000 ,000 ,000 ,006 ,020 ,007 ,219 ,024 ,366 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr5 Pearson 

Correlation 

,214 ,622** ,505** ,776** 1 ,600** ,521** ,579** ,205 ,329 ,179 ,183 ,286 ,218 ,643** 

Sig. (2-tailed) ,256 ,000 ,004 ,000  ,000 ,003 ,001 ,277 ,076 ,345 ,333 ,125 ,248 ,000 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr6 Pearson 

Correlation 

,588** ,534** ,588** ,707** ,600** 1 ,605** ,615** ,459* ,360 ,206 ,121 ,227 ,247 ,720** 

Sig. (2-tailed) ,001 ,002 ,001 ,000 ,000  ,000 ,000 ,011 ,051 ,274 ,525 ,229 ,188 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr7 Pearson 

Correlation 

,572** ,627** ,622** ,748** ,521** ,605** 1 ,726** ,542** ,442* ,530** ,192 ,420* ,428* ,825** 

Sig. (2-tailed) ,001 ,000 ,000 ,000 ,003 ,000  ,000 ,002 ,014 ,003 ,310 ,021 ,018 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr8 Pearson 

Correlation 

,404* ,553** ,443* ,609** ,579** ,615** ,726** 1 ,465** ,629** ,467** ,399* ,225 ,326 ,761** 

Sig. (2-tailed) ,027 ,002 ,014 ,000 ,001 ,000 ,000  ,010 ,000 ,009 ,029 ,233 ,078 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr9 Pearson 

Correlation 

,516** ,498** ,467** ,490** ,205 ,459* ,542** ,465** 1 ,730** ,690** ,422* ,565** ,189 ,748** 

Sig. (2-tailed) ,004 ,005 ,009 ,006 ,277 ,011 ,002 ,010  ,000 ,000 ,020 ,001 ,318 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr10 Pearson 

Correlation 

,477** ,412* ,238 ,422* ,329 ,360 ,442* ,629** ,730** 1 ,570** ,437* ,287 ,106 ,662** 

Sig. (2-tailed) ,008 ,024 ,205 ,020 ,076 ,051 ,014 ,000 ,000  ,001 ,016 ,124 ,575 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr11 Pearson 

Correlation 

,237 ,277 ,482** ,479** ,179 ,206 ,530** ,467** ,690** ,570** 1 ,526** ,572** ,371* ,663** 

Sig. (2-tailed) ,206 ,138 ,007 ,007 ,345 ,274 ,003 ,009 ,000 ,001  ,003 ,001 ,043 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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csr12 Pearson 

Correlation 

,230 ,087 ,190 ,231 ,183 ,121 ,192 ,399* ,422* ,437* ,526** 1 ,682** ,514*

* 

,533** 

Sig. (2-tailed) ,221 ,646 ,313 ,219 ,333 ,525 ,310 ,029 ,020 ,016 ,003  ,000 ,004 ,002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr13 Pearson 

Correlation 

,365* ,328 ,447* ,412* ,286 ,227 ,420* ,225 ,565** ,287 ,572** ,682** 1 ,482*

* 

,652** 

Sig. (2-tailed) ,047 ,077 ,013 ,024 ,125 ,229 ,021 ,233 ,001 ,124 ,001 ,000  ,007 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

csr14 Pearson 

Correlation 

,362* ,030 ,495** ,171 ,218 ,247 ,428* ,326 ,189 ,106 ,371* ,514** ,482** 1 ,517** 

Sig. (2-tailed) ,049 ,873 ,005 ,366 ,248 ,188 ,018 ,078 ,318 ,575 ,043 ,004 ,007  ,003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

total_

csr 

Pearson 

Correlation 

,672** ,686** ,757** ,822** ,643** ,720** ,825** ,761** ,748** ,662** ,663** ,533** ,652** ,517*

* 

1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,003  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

 ewom1 ewom2 ewom3 ewom4 ewom5 ewom6 total_ewom 

ewom1 Pearson Correlation 1 ,706** ,711** ,625** ,738** ,561** ,864** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,001 ,000 

N 30 30 30 30 30 30 30 

ewom2 Pearson Correlation ,706** 1 ,465** ,631** ,607** ,425* ,751** 

Sig. (2-tailed) ,000  ,010 ,000 ,000 ,019 ,000 

N 30 30 30 30 30 30 30 

ewom3 Pearson Correlation ,711** ,465** 1 ,731** ,700** ,604** ,845** 

Sig. (2-tailed) ,000 ,010  ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 

ewom4 Pearson Correlation ,625** ,631** ,731** 1 ,785** ,604** ,871** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 

N 30 30 30 30 30 30 30 

ewom5 Pearson Correlation ,738** ,607** ,700** ,785** 1 ,688** ,904** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,000 

N 30 30 30 30 30 30 30 

ewom6 Pearson Correlation ,561** ,425* ,604** ,604** ,688** 1 ,780** 

Sig. (2-tailed) ,001 ,019 ,000 ,000 ,000  ,000 

N 30 30 30 30 30 30 30 

total_ewom Pearson Correlation ,864** ,751** ,845** ,871** ,904** ,780** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

 ci1 ci2 ci3 ci4 ci5 ci6 ci7 ci8 total_ci 

ci1 Pearson Correlation 1 ,511** ,757** ,717** ,558** ,650** ,605** ,481** ,798** 

Sig. (2-tailed)  ,004 ,000 ,000 ,001 ,000 ,000 ,007 ,000 

N 30 30 30 30 30 30 30 30 30 

ci2 Pearson Correlation ,511** 1 ,653** ,763** ,752** ,639** ,733** ,802** ,860** 

Sig. (2-tailed) ,004  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

ci3 Pearson Correlation ,757** ,653** 1 ,687** ,683** ,557** ,610** ,641** ,844** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,001 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

ci4 Pearson Correlation ,717** ,763** ,687** 1 ,825** ,634** ,709** ,676** ,889** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

ci5 Pearson Correlation ,558** ,752** ,683** ,825** 1 ,673** ,636** ,717** ,859** 

Sig. (2-tailed) ,001 ,000 ,000 ,000  ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

ci6 Pearson Correlation ,650** ,639** ,557** ,634** ,673** 1 ,753** ,619** ,813** 

Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000  ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

ci7 Pearson Correlation ,605** ,733** ,610** ,709** ,636** ,753** 1 ,742** ,852** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

ci8 Pearson Correlation ,481** ,802** ,641** ,676** ,717** ,619** ,742** 1 ,831** 

Sig. (2-tailed) ,007 ,000 ,000 ,000 ,000 ,000 ,000  ,000 
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N 30 30 30 30 30 30 30 30 30 

total_ci Pearson Correlation ,798** ,860** ,844** ,889** ,859** ,813** ,852** ,831** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

Correlations 

 loyalty1 loyalty2 loyalty3 loyalty4 loyalty5 loyalty6 loyalty7 loyalty8 total_loyalty 

loyalty1 Pearson Correlation 1 ,811** ,751** ,517** ,879** ,682** ,802** ,745** ,879** 

Sig. (2-tailed)  ,000 ,000 ,003 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

loyalty2 Pearson Correlation ,811** 1 ,660** ,628** ,822** ,739** ,793** ,660** ,870** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

loyalty3 Pearson Correlation ,751** ,660** 1 ,520** ,713** ,662** ,782** ,764** ,839** 

Sig. (2-tailed) ,000 ,000  ,003 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

loyalty4 Pearson Correlation ,517** ,628** ,520** 1 ,686** ,816** ,684** ,576** ,777** 

Sig. (2-tailed) ,003 ,000 ,003  ,000 ,000 ,000 ,001 ,000 

N 30 30 30 30 30 30 30 30 30 

loyalty5 Pearson Correlation ,879** ,822** ,713** ,686** 1 ,801** ,846** ,754** ,927** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

loyalty6 Pearson Correlation ,682** ,739** ,662** ,816** ,801** 1 ,800** ,678** ,881** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 
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N 30 30 30 30 30 30 30 30 30 

loyalty7 Pearson Correlation ,802** ,793** ,782** ,684** ,846** ,800** 1 ,940** ,951** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 

N 30 30 30 30 30 30 30 30 30 

loyalty8 Pearson Correlation ,745** ,660** ,764** ,576** ,754** ,678** ,940** 1 ,877** 

Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000 ,000 ,000  ,000 

N 30 30 30 30 30 30 30 30 30 

total_loyalty Pearson Correlation ,879** ,870** ,839** ,777** ,927** ,881** ,951** ,877** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
 
 


